
CARD SWIPE  
VALIDATION REQUEST

•  �Summarizes all card swipes and  
lists how many WageWorks® was 
able to automatically validate.

•  �Any card swipes that WageWorks 
has not been able to validate are 
listed so you to take the  
necessary action. You can choose 
how to validate the expense. 

•  �How to submit the validation 
information.

 
 
 

ACCOUNT ACTIVITY STATEMENT

•  �Streamlined account  
summaries.

•  �Additional Q&As have been 
added to the statement.
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CLAIM RECEIPT E-MAIL�
Lets you know WageWorks has received 
your claim and that it’s being processed. 
A reference number is included in the 
e-mail to make it easier for you to track 
the claim online.  

CARD SWIPE VALIDATION  
REQUEST STATEMENT E-MAIL

This e-mail lets you know when the 
Validation Request Statement is ready to 
be downloaded. The Validation Request 
Statement lets you know when you need 
to take action on a card swipe that was 
not able to be validated.

Spending Account  
Communications Guide

© 2017 WageWorks, Inc. ALL RIGHTS RESERVED.

Claim Receipt Notice - No Action Required

This is an automatically generated message. Please do not reply to this e-mail as this mailbox does not accept 
mail and your message will not be received.

Spending Accounts by WageWorks has received your request for reimbursement. We will process your claim 
in the order it was received and payment will follow according to your company’s plan.

Your receipt number is: 12345678

To learn if your claim has been processed, please access other program resources, including claim forms 
and brochures to help you get the most from your account.

Sincerely, 

Spending Accounts by WageWorks

Card Swipe Validation Request Statement - Action Required

					     Questions? Go to: myspendingaccount.wageworks.com
                                                                                         		  Or Contact us at 1-800-678-6684

Card Swipe Validation Request

Your online Card Swipe Validation Request is Ready!  Download Now
Reference Number: 123456789

Important Action to be Taken!  We have made every attempt to automatically validate your card swipes, but 
there are some transactions that require your attention. You must submit documentation by March 10, 2016. 
If you delay in responding to this request, your card account(s) will be suspended from further use on April 10, 
2016.

If you would like to upload your documentation online go to [myspendingaccount.wageworks.com]. Once 
you arrive at your spending accounts activity home page select Card Swipe Validation from menu. Or if you 
wish to submit your documentation via fax or mail, login to [myspendingaccount.wageworks.com] and follow 
instructions below:

1. �Once you arrive at your spending accounts activity home page select the Card Swipe Validation  
Request Alert

2. Select “Save As” or use the Print option.
3. �Following the form’s instructions, submit your documentation along with the Validation Request Form either 

to the fax number or mail to the address on the form, or by uploading your documentation online.

As always, thank you for using your Spending Account Debit Card, a valuable way to save money on your 
health benefits!
 
Sincerely, 
Spending Accounts by WageWorks


