
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

QuickBooks Direct Connect User Guide 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This User Guide is provided for informational purposes only and is intended to assist users in establishing and managing connections 
between BankUnited TreasurySuite and QuickBooks through Direct Connect functionality. Users are responsible for maintaining the 
confidentiality and security of all usernames, passwords, PINs, Customer IDs, and other authentication credentials and for ensuring 
that only authorized individuals have access to connected accounts. BankUnited does not control and is not responsible for the 
operation, availability, security, functionality, data processing, or performance of QuickBooks, Intuit, or any other third-party 
software or service. 
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UPDATE EXISTING CONNECTION

To update your bank feed with new credentials in QuickBooks Online Simple Start: 

1. Go to Accounting. 

2. Select the New transaction  dropdown and choose Manage connections. 

 
 
3. Find the bank account you want to update and select the icon next to it. 

4. Choose Edit sign-in info. This opens your bank's website in a new browser. 

5. If your browser auto-fills the username and password fields, clear them. 

6. Manually enter your updated username and password. 

7. Select Update. 

This refreshes your bank connection with the new credentials so transactions can continue importing 
properly. 
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CREATING A NEW CONNECTION 

To connect a bank feed in QuickBooks Online Simple Start, follow these steps: 
 
1. Go to All apps Accounting Bank transactions. 

 

 
 
 
2. Select Connect account.  
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3. Type BankUnited in the search bar.  

 
 
 

4. Click Continue and sign in to your bank using your online banking credentials. 
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5. Follow any additional security steps your bank requires. 

6. Choose the specific accounts to connect (such as Checking or Savings). 

7. Select the start date for downloading transactions from the dropdown. 

8. Click Connect, then select Done. 

 

QuickBooks will then download your most recent transactions for review and categorization. 
 
 

DEACTIVATING A CONNECTION 

 
Please follow these steps to deactivate all accounts. Repeat this process for all accounts that client 
has connected with direct connect ID for BankUnited.  
 
1. Click Lists from the top menu to get started. 

 
 

2. Select Chart of Accounts 
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3. Locate the account with the Lightning bolt icon (this indicates Online Banking is active)

4. Right-click the account and select Edit Account.

5. Click the Bank Feed Settings tab.
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6. Select Deactivate All Online Services, the click Save & Close.
 

 
 

7. When prompted, click OK to confirm.  
 
 

 
 
Note: Repeat these steps for each BankUnited account connected through Direct Connect. 
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RE-ACTIVATING A CONNECTION

After you have finished deactivating all accounts, please follow the steps below to reactivate all 
accounts. This process should be done just once. 

1. Click on Banking to get started.

2. Select Bank Feeds Set Up Bank Feed for an Account

3. Click Yes when prompted.
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4. Search for BankUnited and select BankUnited Business - New
 

 
 

5. When prompted, click Continue. 
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6. Enter your Direct Connect Customer ID and PIN, then click Connect. 
 

 
 

7. Link each BankUnited account to the corresponding QuickBooks account, then click Connect. 
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8. Verify each account shows Added, the click Done.


